Theme: Global Voices One Vision
Venue: HICC, Hyderabad
Date: 30 - 31 January 2026

CONFERENCE AGENDA
DAY 1 - 30 JANUARY 2026

07:30-09:00 | Hall 3 GF Registration Opens

Know the event / Meet our Partners / Refreshment break / Networking

Head over to the Exhibition Hall to catch up with our partners and find out what solutions
they can offer to help meet your patient safety challenges.

Tea, coffee and refreshments available

Gear up! The journey begins - Get ready to engage beyond the sessions! Join us for exciting
fun activities, networking games, and interactive challenges designed to spark collaboration,
creativity, and a touch of friendly competition throughout the conference!

09:00 — 09:15 | Hall 3 GF INAUGURATION

Lighting of the Lamp

Curtain Raiser & Welcome - Global Voices, One Vision - A Unified Path to Safer Healthcare
09:30 — 10:30 | Hall 3 GF PLENARY — GLOBAL LANDSCAPE OF PATIENT SAFETY

Session Chair Safety Without Borders: Setting the Stage for a Shared Vision

The Next Frontier in Patient Safety: Equity, Technology & Trust

Patient Safety Success Stories from Across Continents

Al and Patient Safety: A Global Opportunity or a Global Risk?

10:30-11:30 | Hall 3 GF PLENARY — SPEAKING AS ONE: A GLOBAL CALL FOR PATIENT SAFETY
Session Chair Qcl

JCl

NABH

ISQua




11:30 - 12:00

12:00 - 13:00 | Hall 3 GF

The Safety Innovation Showcase, Tea / Coffee & Networking
Exhibition Hall 4&6

PLENARY — CHORUS OF CHANGE: FUTURE FACING TRANSFORMATION

Session Chair

The New Normal of Safety: Climate, Conflict and Care

13:00 - 14:00

From Stories to Standards: Patient Voices Driving Safer Care
When Technology Joins the Chorus
The Human Voice in Safety: Leadership, Trust, and Compassion

Lunch Break
Innovation Showcase, Lunch & Networking
Hall4 & 6

____ [MR04&05 Ground Floor

Theme EFFICIENCY BY DESIGN: THE ART OF SMARTER SYSTEMS
Beyond Aesthetics: Facility Design as a Strategic Advantage
Flow Matters: Seamless Patient & Staff Journeys

Theme FRICTION TO FLOW: MASTERING PROCESS EFFICIENCY

Operational Quick Wins: Tackling Waiting Time, Conversion & Beyond

16:00 - 16:30

Doing More with Less: The Efficiency Edge

Theme

THE EXPERIENCE DIVIDEND

From Touchscreens to Touchpoints: Tech that Heal

Experience Matters: Strategies for Meaningful Experiences

When Patients Speak: Strategies to Listen, Learn & Act

Engagement Across the Journey: From Admission to Post-Discharge

1900 Hrs onwards - Gala Dinner & International Patient Safety Awards (On Invitation)




DAY 2 - 31 JANUARY 2026

08:00 - 09:00

The Safety Innovation Showcase, Tea / Coffee & Networking
Exhibition Hall 4&6

Hall 3

09:30-10:30

JOINT PLENARY & COLABORATIVE FUTURE

IPSC, HOPE, THIT & CLINOVATE

10:30-11:00

____ [MR04&05 Ground Floor

Vision document launch - Global Voices, One Vision — A Patient Safety Roadmap

The Safety Innovation Showcase, Tea / Coffee & Networking
Exhibition Hall 4&6

Theme

FIRE SAFETY

Fire Safety by Design: How Architecture Saves Lives

Lessons from Real Fires: Case Studies That Changed Protocols

Fire Safety Audits: Moving Beyond Box-Ticking

THE SAFETY MATRIX

Safe Handling, Safer Hospitals: HAZMAT Protocols in Healthcare

Preventive vs. Reactive: The New Age of Biomedical Safety Management

The Safety Reset: Hospitals in the Age of Uncertainty

The New Security Guard: Al, Drones & Predictive Safety

13:00 - 14:00

Lunch Break
Innovation Showcase, Lunch & Networking
Hall 4 & 6




MR 04 & 05, Ground Floor

Theme PANEL DISCUSSION - THE ROI OF KINDNESS

The Kindness Quotient: a new metric for human-centered care
Kindness as a Leadership Strategy

Embedding Kindness into Healthcare Systems

How Compassion Shapes Patient Outcomes

Theme WORKFORCE 2.0: BUILDING AGILE AND RESILIENT CARE TEAMS

Hall 3

Move to break out halls (IPSC, HOPE, Clinovate)

Awards
Closing Remarks & Vote of Thanks

The Safety Innovation Showcase, Tea / Coffee & Networking
17:00 Onwards Exhibition Hall 4&6




