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0730 hours Registration Starts

0800-0900 Visit to ‘SMART HOSPITAL - The Future of Healthcare - A Walkthrough’ 

HALL - CONVENTION CENTRE 

SESSION 01

0900-0915 Welcome Address Dr Manish Mattoo - Chief Executive Officer, Apollo Hospitals, Karnataka Region

0915-0945 Curtain Raiser 

Lamp Lighting 

Dr. Dinesh Gundu Rao - Minister of Health & Family Welfare, Government of Karnataka

Dr Preetha Reddy - Executive Vice Chairperson, Apollo Hospitals Group

Dr Sangita Reddy - Joint Managing Director , Apollo Hospitals Group

Dr Neelam Dhingra - Head of Patient Safety Flagship Unit, World Health Organization (WHO)

Dr Joel Roos - Vice President International Accreditation, Joint Commission International (JCI)

Dr Carsten Engel - Chief Executive Officer, International Society for Quality in Health Care (ISQua)

Dr Dana Safran - President & Chief Executive Officer, The National Quality Forum

SESSION 02

0945-1030 KEY NOTE- JOINT PLENARY - Setting the Tone

Rethinking, Redesigning and Reinvesting in the Future Dr Preetha Reddy - Executive Vice Chairperson, 
Apollo Hospitals Group

Special Guest address Dr. Dinesh Gundu Rao - Minister of Health & 
Family Welfare, Government of Karnataka

5 Things to do for a Safer Health World? Dr Dana Safran - Chief Executive Officer, National 
Quality Forum

SESSION 03

1030-1130 KEY NOTE- JOINT PLENARY- Chief Guest Address 

Welcome & Conference Theme address- A to I- The Future 
of Health

Dr Sangita Reddy - Joint Managing Director , 
Apollo Hospitals Group

Keynote & Inaugural address

Hon’ble Union Minister Dr Jitendra Singh, 
Minister of State for the Ministry of Science 
and Technology and Minister of State for Prime 
Minister’s Office; Personnel, Public Grievances 
and Pensions; Department of Atomic Energy and 
Department of Space

The Path forward Dr Preetha Reddy - Executive Vice Chairperson, 
Apollo Hospitals Group

Vote of thanks 
Mr Gaurav Loria - Group Chief Quality Officer & 
Head Operations, Senior Vice President, Apollo 
Hospitals Group

NATIONAL ANTHEM

SESSION 04

1130-1200 The future of connected care 

Unlocking Patient Safety with the Future of Connected 
Care

Dr. Chintan Sheth - Cardiothoracic-Anaesthetist & 
Intensivist. Marengo CIMS

Role of Technology in Enhancing Safety & Outcomes Dr Ambuj Chaturvedi - Director, Professional 
Education- J&J Medtech India

Moderator- Dr K Hari Prasad - President, Apollo Hospitals Group

11th International Patient Safety Conference (IPSC) 2024     
DAY ONE

FRIDAY
23 FEB 2024
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1140-1215
Meet our Partners / Refreshment break
Head over to the Exhibition Hall to catch up with our partners and find out what solutions they can offer to help 
meet your patient safety challenges. Tea, coffee and refreshments available.

SESSION 05

1215-1315 BIG DEBATE AGAIN! - Standardized Care is Superior to Individualised Care

For- Dr K Hari Prasad - President, Apollo Hospitals Group Against- Dr Anupam Sibal, Group Director, 
Medical Services, Apollo Hospitals Group

Dr Sanjeev Singh - Medical Director, Amrita Institute of 
Medical Sciences, Faridabad  
Chief Medical Services; Amrita Institute of Medical 
Sciences; Kochi, Kerala, India

Dr Parag Rindani - Chief Executive Officer, 
Wockhardt Hospital

Dr Manish Mattoo - Chief Executive Officer, Apollo 
Hospitals, Karnataka Region

Dr Suresh Ramasubban - Intensivist, Apollo 
Hospitals, Kolkata

Dr Lallu Joseph - Quality Manager and Accreditation Co-
ordinator of Christian Medical College, Vellore

Dr Sandhya Mujumdar - Senior Specialist, Quality 
Improvement & Patient Safety, National Healthcare 
Group (NHG)

1315-1415 LUNCH 

SESSION 06

1415- 1530 SPOTLIGHTS (PARALLEL TRACKS)

HALL 1 - 
Convention 
Centre

Track 6A: LEADERSHIFT: SHAPING THE FUTURE OF LEADERSHIP DYNAMICS

Empathy in Healthcare: Fostering a Patient-Centric Culture Mr Anand Surana - Co-founder & Chief Executive 
Officer, ICEGEN Computing Inc.

Contemporary Leadership: Roadblocks for Today and 
Tomorrow

Dr Carsten Engel - Chief Executive Officer, 
International Society for Quality in Health Care (ISQua)

Leading for Change: Driving a Culture Shift Dr B K Rana - Chief Executive Officer, Quality & 
Accreditation Institute (QAI)

Innovation Journey: Strategies for Leaders to Foster and 
Deploy Innovations for Impact

Ms Lisa Mckenzie - Vice President, Asia Pacific, 
Institute for Healthcare Improvement (IHI)

The Future of Nursing Leadership Ms Punitha Singh -  Vice President- Nursing  
HealthCare Global Enterprises Ltd (HCG)"

Moderator: Dato Jacob Thomas - Senior Consultant & Head of Asia Pacific, VMARSH

HALL 2 - 
Poinsettia 1&2

Track 6B: NURSING TOMORROW: A 360 DEGREE VISION

Key Note  Address Capt (Dr) Usha Banerjee - Group Director Nursing, 
Apollo Hospitals Group

Mental Health & Wellness to Drive Patient Safety
Dr.Sailaxmi Gandhi - Ph.D.Nursing Professor, 
Department of Nursing,Nursing Consultant 
in Psychiatric Rehabilitation Services & Adult 
Psychiatry Unit V, NIMHANS (INI), Bengaluru

Designs for Smart Nursing Environment Ms. Saroja Jayakumar - Nurse Manager, Manipal 
Hospitals Group

Moderator: Dr. Rohini Paul - Chief Nursing Officer, Cluster Karnataka and Nursing Education, Aster DM 
Healthcare

HALL 3 - 
Heliconia 1 &2

Track 6C: THE BLUE PRINT OF FUTURE TECHNOLOGY & INNOVATION

Hospital Without Walls Dr Joel Roos - Vice President International 
Accreditation, Joint Commission International (JCI)

5G Connectivity: Revolutionizing Communication and 
Healthcare Services in Smart Hospitals

Mr Prabhdeep Singh - Founder & Chief Executive 
Officer, Red Health 

The Innovation Cycle - Let's understand! Dr. Arti Thapliyal - Industry & Innovation Lead, 
Health & Public Services, Accenture

Predictive Patient Safety: Using Data to Prevent Harm Ms Rashmi Srivastava - Vice President, Group 
Quality and New Initiatives, Narayana Health Group 

Humanizing Healthcare in Digital Age Mr Sandeep Sharma - Executive Director & 
Founder, Vmarsh Healthcare

Moderator: Dr Abhijat Sheth - President, National Board of Examinations in Medical Sciences
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HALL 4 - 
Amaryllis & 
Petunia

Track 6D: PRACTICAL LEARNINGS FROM THE BEST 

Predicting Code Blues: A Life Saving Strategy Ms Yogamaya Nayak - Deputy General Manager, 
Quality & Operations, Apollo Hospitals Group 

Patient Safety Essentials: A Toolkit Ms Minara Chowdhury - Senior Director, Institute 
For Healthcare Improvement (IHI)

7 Rules for Improving Quality of Care and Patient Safety Dr Shaik Mohiuddin - Chief Quality Officer, Al 
Dhafra Hospitals, United Arab Emirates

Future Lens: Laboratory Safety Practices
Dr Suvin Shetty - Consultant Pathologist and 
Head, Dept of Laboratory Medicine, Dr L H 
Hiranandani Hospital, Powai

Building Quality for Better Outcomes Dr Anjali Arya - Manager, Medical services, 
Indraprastha Apollo Hospitals

Moderator: Brig (Dr) Ravi K Anadure - VSM & Bar; Consultant & HOD  (Medicine & Neurology), Command 
Hospital Airforce, Bengaluru

HALL 5 - 
Hibiscus 1

Track 6E: WORKSHOP - BECOMING THE EDITORS’S PICK - BEST PRACTICES IN HEALTH RESEARCH 
WRITING

Ms Natasha Gulati - Customer Success Team 
Manager, South & Southeast Asia, Elsevier

Moderator: Dr Arun Aggarwal - Medical Advisor, Medical Services, Indraprastha Apollo Hospital, Delhi

HALL 6 - 
Hibiscus 2

Track 6F: NAVIGATING NET ZERO: ESSENTIAL LEADERSHIP FOR TODAY & TOMORROW 
[ESG Workshop with International Hospital Federation’s (IHF) & Geneva Sustainability Centre (GSC)]

Welcome and Introductions: Module 1 Dr Sonia Roschnik –  Executive Director, Geneva 
Sustainability Centre (GSC)

Setting the Scene: Module 2 Ms Aditi Jayaram - Project Officer, Geneva 
Sustainability Centre (GSC)

SESSION 07

1530-1645 SPOTLIGHTS (PARALLEL TRACKS)

HALL 1 
Convention 
Centre

Track 7A: TOMORROW’S PULSE: FUTURE HEALTHCARE QUALITY

The Future of Healthcare Quality: Trends and Predictions Dr S Murali - Chief of Medical Services, Manipal 
Hospitals 

Next Generation Quality Measures: Lessons from NQF Dr Dana Safran - President & Chief Executive 
Officer, The National Quality Forum

Lean Thinking and Innovation: Streamlining Processes for 
Quality Excellence

Dr Arati Verma - Senior Vice President, Medical 
Quality, Max Healthcare

Measuring and Monitoring Patient Safety: Metrics that 
Matter

Dr Yatheesh G - Unit Head & Vice President , 
Apollo Hospitals, Jayanagar

Moderator: Datuk Kuljit Singh - President, Association of Private Hospitals Malaysia

HALL 2 - 
Poinsettia 1&2

Track 7B: NURSING TOMORROW: A 360 DEGREE VISION

Rethinking Leadership to Strategize and Advocate for 
Patient Safety

Maj Gen Elizabeth John - Former Addl DGMNS, 
Ministry of Defence, Govt of India

Shaping Students to Drive Patient Safety in the Future
Dr. Jadhav Sonali Tarachand - Dean & Principal, 
M.S.Ramaiah Institute of Nursing Education and 
Research

Patient Safety: Past, Present & Future – The Military 
perspective

Col S G Jyothi - Deputy Principal Matron,  
Command Hospital, Airforce, Bengaluru

Customer is King: Patient Experience - Past, Present & 
Future

Ms. Latha Nonis - Chief of Nursing, Deputy 
General Manager, Fortis Hospital, Bennerghatta, 
Bengaluru

Moderator: 
1. Lt (Col) Suma K S - GM Nursing, Apollo Hospitals, Bengaluru  
2. Ms. Judith Vasan - Chief Nursing Officer, Gleneagles Hospital, Kengeri, Bangalore
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HALL 3 - 
Heliconia 1 &2

Track 7C: Addressing Antimicrobial Resistance (AMR) to Enhance Patient Safety: A Global Perspective- 
NATHEALTH

Panel discussion 

Dr. Ranjeeta Adhikary - Consultant, Microbiology, Manipal Hospitals

Dr. Mary Dias - Professor, Department of Microbiology, St John’s Medical College Hospital, Bengaluru

Dr. Anup Warrier - Senior Consultant, Department of Infectious Diseases & Hospital Infection Control, 
AsterMedcity, Kochi 

Moderator - Prof. (Dr) Michael Rodrigues - Professor of Practice- Medical Textiles , Shivaji University, 
Maharashtra

HALL 4 - 
Amaryllis & 
Petunia

Track 7D: MEDICATION SAFETY

Global Perspectives on Medication Safety Dr. Melvin George - Professor of Clinical 
Pharmacology at SRM Medical College, Tamil Nadu 

Regulatory Landscape and Medication Safety Dr. Saibal Das - Scientist, Indian Council of 
Medical Research, Kolkata 

Technology and Medication Safety
Dr. Subhrojyoti Bhowmick - Professor of 
Pharmacology, KPC Medical College, Kolkata and 
Clinical Director for Clinical Research at Peerless 
Hospital & BK Roy Research Centre, Kolkata 

Anesthesiologists & Safe Medication Practices Dr Meera A N - Head Anesthesia, Apollo 
Hospitals, Secunderabad

Moderator: Dr SathyaBhama - Director- Clinical Advisor to Vice Chairperson, Apollo Hospitals

HALL 5 - 
Hibiscus 1

Track 7E: ROUNDTABLE BY DOZEE- Artificial Intelligence  (Only by Invitation) 

HALL 6 - 
Hibiscus 2

Track 7F: NAVIGATING NET ZERO: ESSENTIAL LEADERSHIP FOR TODAY & TOMORROW  [ESG Workshop with 
International Hospital Federation’s (IHF) & Geneva Sustainability Centre (GSC)]

GSC Carbon Emissions Learning Lab (CELL): Module 3 Dr Sonia Roschnik –  Executive Director, Geneva 
Sustainability Centre (GSC)

Taking Action as Leaders: Module 4 Ms Aditi Jayaram - Project Officer, Geneva 
Sustainability Centre (GSC)

SESSION 08

1645-1745 SPOTLIGHTS (PARALLEL TRACKS)

HALL 1 
Convention 
Centre

Track 8A: THE VOICE OF PATIENTS (P4PS)

Patient-Centered Care in the Digital Age Navigating the 
Landscape of Health Technology

Dr Lallu Joseph - Quality Manager and 
Accreditation Co-ordinator of Christian Medical 
College, Vellore

Patient Advocacy in Action: Amplifying Patient Voices for 
Systemic Change

Ms Nadira Chaturvedi - Co-Chair, Patients for 
Patient Safety (P4PS)

Implementing Shared Decision-Making: Lessons Learned 
and Best Practices

"Ms Ratna Devi - Chief Executive Officer, 
DakshamA Health, 
Founder, Indian Alliance of Patient Groups (IAPG), Chair, Board 
of International Alliance of Patient Organisations"

Innovations in Patient Education: Leveraging Technology 
for Health Literacy

Dr Anuradha Pichumani - Executive Director, Sree 
Renga Hospital, Chengalpattu,  
Director, Narbhavi Multispecialty Hospitals Pvt 
Ltd, Kancheepuram, Tamil Nadu

Moderator: Dr Vijay Agarwal - President, Consortium of Accredited Healthcare Organizations (CAHO)

HALL 2 - 
Poinsettia 1 & 2

Track 8B: NURSING TOMORROW: A VISION OF COMPASSION AND TECHNOLOGY
Ask the Experts 
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HALL 3 - 
Heliconia 1 & 2

Track 8C:  DIAGNOSTIC SAFETY : IS IT SO SIMPLE?

Dr Neelam Dhingra - Head of Patient Safety Flagship Unit, 
World Health Organization

Diagnostic Safety & Global Patient Safety Plan

Panel Discussion

Mr Rana Dasgupta - Regional Chief Executive Officer, Apollo Hospitals Group 

Dr Malathi Arshanapalai - Chief Medical & Quality Officer at Aster DM Healthcare

Dr. Preetham K - Joint Director, Clinical Administration, Bannerghatta Unit, Apollo Hospitals

Moderator: Dr Neelam Dhingra - Head of Patient Safety Flagship Unit, World Health Organization

HALL 4 - 
Amaryllis & 
Petunia

Track 8D: What's ultimately good for patients?

Role of Technology in Patient Safety and Nursing Mr Tim Morris - Vice President, GTM 
EMEALAAP, Elsevier Health

The power of AI in Patient Safety
Professor U Dinesh Kumar -Decision Sciences, 
Dean, Faculty &  Chairperson, Data Centre and 
Analytics Lab

What does a patient want?
Ms Viveka Roy Chowdhury - Editor, Express 
Healthcare and Express Pharma, The Indian 
Express Limited

Moderator: Dr. Shugota Chakrabarti - Medical Director - Bengaluru Cluster, Aster Hospitals Group

HALL 6 - 
Hibiscus 2

Track 8E: NAVIGATING NET ZERO: ESSENTIAL LEADERSHIP FOR TODAY & TOMORROW  [ESG Workshop with 
International Hospital Federation’s (IHF) & Geneva Sustainability Centre (GSC)]

Anchoring the Transition: Module 5 Dr Sonia Roschnik –  Executive Director, Geneva 
Sustainability Centre (GSC)

Feedback, Wrap up, and Conclusion: Module 6 Ms Aditi Jayaram - Project Officer, Geneva 
Sustainability Centre (GSC)

1745-1815
Meet our Partners / Refreshment break 
Head over to the Exhibition Hall to catch up with our partners and find out what solutions they can offer to help 
meet your patient safety challenges. Tea, coffee and refreshments available.”			 

SESSION 09

1745-1845 SPOTLIGHTS (PARALLEL TRACKS)

HALL 1 
Convention 
Centre

Track 9A: PAPER PRESENTATIONS 

Revolutionizing healthcare with IOT devices Dr. Diksha Tewari, Fortis Hospital       
Futuristic Approach of Healthcare System: A dynamic 
change towards modern technology driven healthcare 
system

Piyush Das, Apollo Hospitals Bhubaneswar      

Assessment of Frequency and Factors associated with 
Low Back Pain among Undergraduate Medical Students - a 
cross-sectional study

Dr. Viswanathan Selvaraj - Bengaluru Medical 
College and Research Institute                           

Use of Robots in dietary department Sujatha Sahu - Sagar Hospital
The Impact of Organizational Climate on the Well-
being and Performance of Healthcare Professionals”: A 
Comprehensive Systematic Review of Modern Healthcare 
Workplace and Further Research Agenda                                                                                

Suneetha Raghu - RLJH & RC -SDUAHER

Futuristic Integrated Sustainable Design for Healing 
Community Priya  A - Apollo Children’s Hospitals

Moderator:

Moderator: Dr Rohini Sridhar - SVP, Medical Services, 
Apollo Hospitals

Mr Bharatheesh Reddy - Unit Head, Apollo 
Hospitals, Mysore
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HALL 2 - 
Poinsettia 1

Track 9B: PAPER PRESENTATIONS 
High protein and omega 3 rich diet for mothers and 
reducing NICU stays for babies and improving outcomes Haripriya N. - Cloudnine Hospital

A study to rationalize the healthcare record forms in-use 
at trauma centres - An evidence based trauma registry 
algorithm and Hospital Based Trauma Registry (HBTR) 
program framework

Dr. Harshit Verma - Sanjay Gandhi Post Graduate 
Institute of Medical Sciences

Role of global trigger tool in tracking adverse drug 
reactions in a tertiary care hospital

Dr. Mohammed Ziauddin - Apollo Hospitals, 
Hyderabad

Optimizing door to needle time in children with febrile 
neutropenia in the paediatric emergency - A quality 
intervention study

Lavanya R.A. - St. Johns Hospital

WHO Surgical Safety Checklist: Are we doing it right? Narasimhaiah Srinivasaiah - Apollo Hospitals, 
Bannerghatta

Moderator: 

Moderator: Mr Uday Davda - Unit Head, Apollo Hospitals 
Sheshadripuram

Dr Nikhil Mathur - Sr. Vice President Medical 
Services, Apollo Hospitals 

HALL 3 - 
Poinsettia 2

Track 9C: PAPER PRESENTATIONS 

The role of leadership in promoting patient safety culture: 
Insights from a tertiary care hospital in South India

Dr. Ankika Parandkar - Nizam’s Institute of 
Medical Sciences

A digital Performance Management System (PMS) for 
quality manpower, leadership excellence and patient 
safety

G. Vaman Prabhu - A.J. Hospital & Research 
Centre

Apollo Safety Development Model: Building a culture of 
safety at Apollo Specialty Hospitals Sagar Ganga - Apollo Health & Lifestyle Limited

Catalysts of change: Empowering leadership through 
collaborative synergy of leadership strategies for IPSG 
triumphs - analytical study

Kavita Chandrakar - HCG Hospitals, Bengaluru

Leadership: Patient safety depends on it Kavitha Krishnan - Apollo BGS Hospitals, Mysore

Learning from fire incident reporting at a tertiary care 
hospital

Samina Mufti - Sher-I-Kashmir Institute of Medical 
Sciences

Moderator:

Moderator: Dr Ananth Rao - Chief Executive Officer, Apollo Imperial Hospital, Chittagong, Bangladesh

HALL 4 - 
Heliconia 1

Track 9D: PAPER PRESENTATIONS

MIOT hospital flood disaster - Lessons learnt and 
promoting patient safety culture

Dr. Muhamed Farhaan - Sankara Nethralaya 
Academy

A study to analyse the possible failures and risks 
associated with the delivery of medical oxygen to the 
patients using FMEA methodology

Dr. Avinash CM - Sri Shankara Cancer Hospital & 
Research Centre

Incidents to improvements: A continuous quality 
improvement journey in enhancing patient safety through 
strategic pharmacy interventions

Dr. Manju Chacko - Bengaluru Baptist Hospital

Nursing Hand-Off Leena CL - Apollo DRDO Hospital
A prospective study for prevention, early identification and 
management of neonatal hypoglycaemia Gowri S. Jagadesan - Fortis Hospital

Moderator:

Moderator: Mr Abhilash Pillai -  Unit head, Apollo 
Hospitals, Indore Mr Ajit Jha - Unit Head, Apollo Hospitals, Nashik
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HALL 5 - 
Heliconia 2

Track 9E: PAPER PRESENTATIONS
Hospital Survey 2.0: User database report of a tertiary care 
facility on patient safety culture Debdatta Das - The Mission Hospital, Durgapur

Promoting patient safety by conducting multidisciplinary 
round at tertiary care hospital to build the safety climate

Harshita Shukla - HCMCT Manipal Hospital, 
Dwarka

Project Suraksha- Creating a culture of patient safety Judith Vasan - Gleneagles Hospital, Kengeri 
Bengaluru

Co-production: Implementing co-care board to elevate 
safety and amplify outcomes Khushbu Jariwala - Shalby Limited

Promoting patient care safety culture through feedback: A 
collective approach among healthcare providers Maj Shalu Verma - Medanta Medicity

Building a robust workforce for patient safety: Strategies, 
innovations and collaborations Dr. Shine Anil - Jupiter Hospital, Thane

Moderator:

Moderator: Mr Sumit Marwah - Chief Executive Officer, 
Dispoline

Dr Puneet Mehta - General Manager, International 
Projects, Apollo Hospitals

HALL 6 - 
Amaryllis

Track 9F: PAPER PRESENTATIONS

BlinkTech: Revolutionizing healthcare with real-time 
wearable monitoring & alerts

Anees Ayesha - Nizam’s Institute of Medical 
Sciences

Revolutionizing patient safety through enhanced 
connected care in Indian healthcare: A study across 
selected hospitals

Dr. Shubham Jana - Apollo Tele-Health Services

Smart nursing: Purposeful nursing rounds tracking using 
digital technologies Harshavardhana M. - Manipal Hospitals

Smart robotic navigation for degenerative lumbar disease 
surgery: Improving quality, outcome and safety Jesslyn Valentina - Premier Bintaro Hospital

EMR implementation of nursing documentation Shwetha Raju - Aster RV Hospital

Apollo Dental Logy AI chat bot Dr. Amulya Gunja - Apollo Health & Lifestyle 
Limited

Moderator:

Moderator- Mr Neeraj Lal - COO, Apollo Hospitals 
Ahmedabad

Mr Satish Kumar - Head Quality, Indraprastha 
Apollo Hospitals 

HALL 7 - 
Petunia

Track 9G: PAPER PRESENTATIONS 

Medication Safety - way towards zero harm Dr. Soniya Bhagat - Ruby Hall Clinic, Pune

Central Line Associated Blood Stream Infections (CLABSI) 
in Paediatric Oncology unit: A Quality Improvement Study Anusha Hegde - St. Johns Medical College

Fastrack OPD consultations: 30 minutes consultation 
process Sravan Kumar - Apollo Health & Lifestyle Limited

“Enhancing blood transfusion safety: A comprehensive 
approach to reduce errors and revitalize the blood 
transfusion process

Jyothi Antony - Aster Medcity, Kochi

Study of Ralstonia species outbreak among immuno-
compromised patients in a tertiary healthcare hospital

Susaimary Amalorpavanathan - GEM Hospital, 
Chennai

“Approach to reduce repeated medication error (REREME) 
in a multispecialty tertiary care hospital in Eastern India

Jasmeen Syan - Apollo Multispecialty Hospitals, 
Kolkata

Moderator:

Moderator- Dr Preetham - Director Medical Services, 
Apollo Hospitals, Bengaluru.

Ms Prindira Sachdeva - Regional Quality Head, 
Apollo Hospitals 
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HALL 8 - 
Hibiscus 

Track 9H: PAPER PRESENTATIONS
Evaluate the effectiveness of Best Catch Program (BCP), 
a nursing empowerment strategy on medication error 
incidence and nurse work satisfaction

Jothi Clara Michael - Gleneagles Health City, 
Chennai

An integrative intervention to improve nurse-physician 
communication in promotion of patient safety

Deeparani Alagarsamy - Apollo Proton Cancer 
Centre

Enhancing patient safety culture through virtual reality 
training and gamification for patients: a holistic approach Vanshika - Chitkara university

A Patient Centered Model to Improve The Quality Of 
Healthcare Systems Jeba Shakila J - Meenakshi Hospital

A retrospective analysis of fall prevention strategies and 
its outcome among elderly residents in an assisted living 
facility

Jaisheela M. - Athulya Senior Care

Moderator:

Moderator- Dr Surinder Bhatia - Director Medcal Services, 
Apollo Hospitals, Kolkata

Dr Sajal Sen - Chief Executive Officer, Apollo 
Hospitals Rourkela

1930 Onwards DINNER & AWARDS (Only by Invitation/Winners/Tickets)
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SESSION 10

0900-0915 Remote patient monitoring : Rationale, reluctance and return on investment

Dr. N Sridhar - Consultant Intensivist & Critical Care Specialist, Kauvery Hospital, Chennai 

SESSION 11

0915-1015 PLENARY- Lessons from Health Care Leaders

Dr Anupam Sibal - Group Director Medical Services, Apollo Hospitals

Mr Dilip Jose - Managing Director & Chief Executive Officer, Manipal Health Enterprises Pvt. Ltd.

Dr Rana Mehta - Healthcare Industry Leader, Partner, PricewaterhouseCoopers (PwC), India

Dr Neelam Dhingra - Head of Patient Safety Flagship Unit, World Health Organization

SESSION 12

1015-1115 PLENARY- Strategy & Roadmap: Accreditations
Global Perspectives on Accreditation Dr Carsten Engel - Chief Executive 

Officer, International Society for Quality 
in Health Care (ISQua)

Sustenance of standards - Forward looking 2030 Dr Atul Mohan Kochchar - Chief 
Executive Officer at National 
Acccreditation Board for Hospitals and 
Healthcare Providers (NABH)

Preparing for Future Challenges: A Forward-Thinking Accreditation 
Roadmap

Dr Joel Roos - Vice President 
International Accreditation, Joint 
Commission International (JCI)

Patient Safety Rights Charter- Key to awareness Dr Neelam Dhingra - Head of Patient 
Safety Flagship Unit, World Health 
Organization 

Moderator: Dr. Srinivasa S - Indian Medical Association President- Karnataka

1115-1200
Meet our Partners / Refreshment break

Head over to the Exhibition Hall to catch up with our partners and find out what solutions they can offer to help 
meet your patient safety challenges. Tea, coffee and refreshments available.

SESSION 13
1200-1300

SPOTLIGHTS (PARALLEL TRACKS)

HALL 1 
Convention 
Center

Track 13A - THE TOP GEAR

Mr Prabhdeep Singh - Founder & Chief Executive 
Officer, Red Health 

Dr Parag Rindani - Chief Executive Officer, Wockhardt 
Hospital

Dr Neelam Dhingra - Head of Patient Safety Flagship 
Unit, World Health Organization

Mr Dilip Jose - Managing Director & Chief Executive 
Officer, Manipal Health Enterprises Pvt. Ltd.

Moderator: Mr Gaurav Loria - Group Chief Quality Officer & Head Operations, Sr. Vice President, Apollo 
Hospitals Group 

11th International Patient Safety Conference (IPSC) 2024     
DAY TWO
SATURDAY

24 FEB 2024



Page No. 2 Page No. 3

HALL 2 - 
Poinsettia 1 &2

Track 13B - INDUSTRY LEADERS ROUNDTABLE
Innovator Medicine - Significance in Patient Outcomes Dr.Anil Kukreja VP - Medical Affairs & Regulatory, 

AstraZeneca Pharma India Limited
The Crucial role of Preventive health with focus on 
Vaccination

Mr. Amit Sharma  - Director (Lead) – Strategic 
Accounts and Neighboring Markets

Systems for Safety: From the Front Line to 
Governance

Ms Lisa Mckenzie - Vice President, Asia Pacific, 
Institute for Healthcare Improvement 

Moderator: Dr Sanjeev Singh - Medical Director, Amrita Institute of Medical Sciences, Faridabad, Chief Medical 
Services; Amrita Institute of Medical Sciences; Kochi, Kerala, India

HALL 3 - 
Heliconia 1 & 2

Track 13C - PANEL DISCUSSION:  ROLE OF PUBLIC ENTITIES IN SHAPING THE FUTURE OF PATIENT SAFETY

Collaboration Across Healthcare Systems

Sri. D.Randeep*, IAS - Commissioner, Health And 
Family Welfare Services

Dr Joy Chakraborty - Chief Operating Officer, PD 
Hinduja Hospital

Dr Yash Paul Bhatia - Chairman & Managing Director, 
Astron Health Care Consultants

Dr Shishta Nadda Basu - Gynecology/ Infertility 
Sepcialist, Max Hospital, Delhi

Dr Atul Mohan Kochchar - Chief Executive Officer 
at National Acccreditation Board for Hospitals and 
Healthcare Providers (NABH)

Dr Arvinda HR, Professor & Head Deartment of NIIR, 
Deputy Medical Superintendent, NIMHANS, Bengaluru

Moderator: Dr Malathi Arshanapalai - Chief Medical & Quality Officer at Aster DM Healthcare

HALL 4 - 
Amaryllis & 
Petunia

Track 13D - HEALTH EQUITY, TECHNOLOGY AND PATIENT SAFETY
Presentation: Surviving in the Post Covid Era Dato Jacob Thomas - Senior Consultant & Head of 

Asia Pacific, VMARSH

Panel Discussion

Dato Jacob Thomas - Senior Consultant & Head of 
Asia Pacific, VMARSH

Prof Martin Connors - Managing Director & Chief 
Executive Officer, Healthcare Logic, Australia

Mr Anil Kumar Madugulla – Senior Director, R&D, MD 
Infusion, Baxter

Dr Bindu Menon – Sr Neurology Consultant , Apollo 
Hospitals, Nellore & Chair, Bindu Menon Foundation

Moderator: Dr Sujoy Kar - Chief Medical Information Officer, Apollo Hospitals

HALL 5 - 
Hibiscus 1

Track 13E - THE JOURNEY OF FUTURE DATA & TECHNOLOGY  TO MAKING DIFFERENCE
Cracking the Wellness Code: Predictive Power of Data 
for a Healthier, Happier You!

Dr Sathya R Sriram - Chief Executive Officer, 
Preventive Health, Apollo Hospitals 

Data Visualization and Storytelling: Communicating 
Impactful Insights

Mr Sravan Kumar -  Deputy Director Quality,  Zulekha 
Healthcare Group, Sharjah & Dubai, UAE and Alexis 
Hospital, Nagpur

Navigating Data Privacy Challenges in the Digital Era Dr Shweta Prabhakar - Head Quality & Patient Safety, 
Fortis Hospital, Mohali

Data Analytics for Predictive Healthcare in Smart Hospitals TBC

Moderator: Dr Vijay Agarwal - Director Medical Services, Apollo Health & Lifestyle Limited 
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HALL 8 - 
Hibiscus 2

Track 13F - LABORATORY SAFETY 
Opportunities, Challenges and Benefits of Medical 
Laboratory Services

Dr Thuppil Venkatesh - Professor Emeritus at St 
John’s Medical College, Bengaluru

Information Management for Better Patient Safety  Dr. Sujay Prasad - Director, Anand Diagnostic 
Laboratory, Bengaluru

Patient Safety: A Key Factor in Medical Laboratory Dr. Nandeesh - Additional professor, Department of 
Neuropathology, NIMHANS, Bengaluru

Risk Management in Laboratory Practice Dr. Savitha Nagaraj - Professor of Microbiology, 
Infection Control Chairperson and Head of Quality, St. 
John’s Medical College, Bengaluru

Moderator: Dr. Swarna Shivakumar - Director Laboratory Services & Senior Consultant Histopathology, Apollo 
Hospitals Bengaluru

HALL 9 - Tulip Track 13G - NUTRITION SAFETY
Risk of Exceeding the Tolerable Upper Limit of 
Nutrient Intake in Daily Practice - 

Prof Anura Kurpad - Professor & Head of Physiology, 
St John’s Medical College, St John’s National 
Academy of Health Sciences, Bengaluru, India

Panel Discussion  
Safety Concerns and Considerations in Food 
(Natural, Cooked, Packed and Ready to Eat)

Ms Pariksha Rao - Founder & Chief Executive Officer, 
NuWe.ai, National Advisory Board Member

Ms.NemiChandra - Former Director of Defence 
Innovation Organisation & Author

Ms.Anjana Nair - Consultant, Wellness Industry, Chief 
Business Officer, Well-A-Line Solutions

Dr Pratibha Dwarkanath - Associate Prof, Division of 
Nutrition, St. John’s Research Institute

Moderator: Dr Priyanka Rohatgi - Chief Nutritionist,  Lifestyle Medicine Expert,  Apollo Hospitals, Bengaluru 

1300-1400 LUNCH 

SESSION 14 
1400 - 1500 SPOTLIGHTS (PARALLEL TRACKS)

HALL 1
Convention 
Center

Track 14A: CLIMATE CHANGE & SUSTAINABILITY
ESG is Changing from a “Nice-To-Have” to a “Must-
Have”

Dr Alexander Thomas - Patron, Association of 
Healthcare Providers (AHPI), Association of National 
Board Accredited Institutions (ANBAI) & Consortium 
of Accredited Health care Organisation (CAHO)

Sustainable Healthcare Practices: Green Operations 
for a Healthy Future

Capt Ajitha Nair - President, Association of Nurse 
Executive (ANEI)

Learning from Eco-Friendly Practices in Other 
Industries - Automobiles, Hotel, Aviation

Sujayanti Dasgupta - Director Healthcare,Ward Four

 In 2030, Hospitals Will Be Sustainable. How Do We 
Get There?

Dr Sonia Roschnik -  Executive Director, Geneva 
Sustainability Centre (GSC)

Moderator: Dr Karan Thakur - Group Lead - Sustainability & ESG, Vice President - Public Affairs, Apollo 
Hospitals

HALL 2 - 
Poinsettia 1 & 2

Track 14B: DIFFERENT PERSPECTIVES 
Rationale Behind Appropriate Technology in CRBSI 
Prevention

Dr Vikram Guduri - Scientific Affairs and Education 
Leader, Asia, Medical Solutions Division, 3M 
Healthcare Business Group

Integrative Medicine - The Patient Safety Perspective Mr Rajiv Vasudevan - Managing Director & Chief 
Executive Officer, AyurVAID Hospitals

Patient Safety Versus Experience - What Stands Out? Dr Zankhana Buch - Chief Medical Officer, AyurVAID 
Hospitals

Global Collaboration in Infection Control Dr. Yamunadevi Ramanathan - Consultant Infection 
Control, Apollo Hospitals, Chennai

Moderator: Ms Jisha Krishnan - Editor, First check, Journalist & Media Trainer
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HALL 3 - 
Heliconia 1 & 2

Track 14C:  INFECTION CONTROL
Corollary,Paradigm Shift or a Co-promotion Between 
BMW, Environmental Waste, Climate Change & 
AMR?- Exploring Relationship, Impact Challenges and 
Mitigation Possibilities. 

Dr Raman Sardana - Director, Board of Trustees,  
The IFIC, Secretary, Hospital Infection Society of India 

Vaccination Strategy an important component of AMR 
containment & Anti Microbial Stewardship Program

Dr Rajesh Bhatia - Advisor FAO India, Former Director, 
Communicable Diseases, SEARO, WHO

AMSP in India- Current Perspectives, Challenges & 
Progress 

Dr Anuj Sharma - Head Communicable Diseases, 
World Health Organization

Moderator: Dr Ratnamani - Senior Consultant Laboratory Services, Apollo Hospitals, Hyderabad

HALL 8 - 
Amaryllis

Track 14D: CAPSULE SESSIONS - ANESTHESIA SAFETY
Anaesthesia Patient Safety Forum of India - The Way 
Forward

Dr Nilesh Naphade - Consultant Radiologist and 
Anesthesiologist, Founder and Current President 
of ISA KOKAN and Immediate Past President, IMA 
Ratnagiri

Medication Error Reduction in Perioperative Period Dr Saikat Sengupta -  Professor, Apollo Hospitals 
Education and Research Foundation

Anaesthesia Safety in Non-Operating Room Scenarios Dr Shishir - Head of Anesthesia and OT Management, 
Sakra World Hospital

Criticial Incident Reporting and Audit Tools Dr Sunil Pandya - Director at Prerna Anesthesia and 
Critical Care Services Pvt Ltd and Head of Anesthesia 
in AIG Hospitals, Hyderabad

Risk of fatigue and burnout of an Aanesthesiologist - 
implications for patient safety

Dr. Arathi B H - Professor & HOD, Department of 
Anesthesia and Pain Relief, I/C HOD, Department of 
Palliative Medicine, KIDWAI Memorial Institute of 
Oncology, Bangalore

Moderator: Dr Yatheesh Govindaiah, Vice President & Unit Head,  Apollo Hospitals Jayanagar 

HALL 5 - 
Petunia

Track 14E: SOCIAL MEDIA & PATIENT SAFETY

Role of Social Media in Healthcare Communication Ms Viveka Roy Chowdhury - Editor, Express 
Healthcare and Express Pharma, The Indian Express 
Limited

Privacy and Security Concerns Mr Varun Dubey - Chief Revenue Officer (CRO), Apollo 
Hospitals

Impact of Social Media on Healthcare Providers Mr Santosh Marathe- Chief Executive Officer- 
Regional, Apollo Hospitals

Social Media Monitoring for Patient Safety Dr Naresh Shetty - Chief Executive Officer, Akash 
Medical College 

Moderator: Sivaramakrishnan Venkateswaran - Chief Executive Officer, Apollo Knowledge  

HALL 6 - 
Hibiscus 1

Track 14F: SAFETY IN CRITICAL CARE 
Intensivist Perspective Dr Rajesh Shetty - Intensivist, Manipal Hospitals, 

Whitefield
Nursing Perspective Sherin Susan Thomas - Assistant Professor, St Johns 

Hospital
Hospital Administration Perspective Col Dayanand - Medical Director – KLES, Dr. Prabhakar 

Kore Hospital & Medical Research Centre, Belagavi

Moderator: Dr Nikhil Mathur - Sr. Vice President Medical Services, Apollo Hospitals
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HALL 7 - 
Hibiscus 2v

Track 14G: LABORATORY SAFETY 

Panel Discussion: Improving Patient Safety - 
Challenges and Opportunities. 

Dr Thuppil Venkatesh - Professor Emeritus at St 
John’s Medical College, Bengaluru

Dr. Nandeesh - Additional Professor, Department of 
Neuropathology, NIMHANS, Bengaluru

Dr. Savitha Nagaraj - Professor of Microbiology, 
Infection control chairperson and Head of Quality- St. 
John’s Medical College,  Bengaluru

Dr. Swarna Shivakumar - Director Laboratory Services 
& Senior Consultant Histopathology, Apollo Hospitals, 
Bengaluru

Moderator: Dr. Sujay Prasad - Director, Anand Diagnostic Laboratory, Bengaluru

HALL 4 - Tulip Track 14H: EMERGENCY - Society for Emergency Medicine India (SEMI)
Multi Casuality Incident - Preparedness & 
Management

Dr. Aruna C Ramesh - HOD & Professor, Department 
of Accident & Amp; Emergency, MS Ramaiah Medical 
College & Memorial Hospital

Safety in Pre-hospital care and Emergency Services Dr. Imron Subhan - Regional Director, Department of 
Emergency Medicine, Apollo Hospitals, Telangana & 
Andhra Pradesh

Role of Modern Day ED in Patient Safety Dr. A N Venkatesh - HOD and Sr Consultant, 
Department of Emergency Medicine, Apollo Hospitals, 
Karnataka

SESSION 15
1500 - 1600 SPOTLIGHTS (PARALLEL TRACKS)

HALL 1
Convention 
Center

Track 15A: PANEL DISCUSSION - GLOBAL TRENDS / EXPERIENCES ON THE FUTURE OF PATIENT SAFETY

Dr Navina Evans CBE - Chief Workforce, Training and Education Officer, NHS England

Dr Stella Vig - National Medical Director for Secondary Care and National Clinical Director for Elective Care, NHS, England 

Richard Mitchell - Chief Executive, University Hospitals of Leicester, NHS Trust (UHL)

Professor Geeta Menon - Postgraduate Dean for Health Education England, South London (NHS)

Prof Parag Singhal - Chief Executive BAPIO Training Academy & Endocrinologist University Hospitals Bristol & 
Weston Foundation Trust, UK 

Dr. Ramesh Mehta - President BaPIO, Ex President- GaPIO

Dr Anupam Sibal - Group Director Medical Services, Apollo Hospitals

HALL 2 - 
Poinsettia 1 & 2

Track 15B: CAPSULE SESSIONS - THE PRESCIENCE OF PATIENT SAFETY
Reducing Diagnostic Errors: Challenges and Strategies 
for Improved Accuracy

Dr Anna George - Head Quality, Aster DM Healthcare

Accelerating Patient Safety: Recent studies Sharon Kleefield - Editor in Chief, Healthcare Standard 
Institute 

Medical Device safety surveillance systems in India 
-Materiovigilance Programme of India (MvPI)

Dr. Pramod Kumar Adusumilli - Associate Professor - 
M.S. Ramaiah University of Applied Sciences

Case study: Intergation of Quality with patient safety- 
Apollo Hospitals

Ms Soma Das - Head Quality East Region , Apollo 
Hospitals 

Moderator: Dr Rohini Sridhar - Sr. Vice President, Medical Services, Apollo Hospitals
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HALL 3 - 
Heliconia 1 & 2

Track 15C - CULTURE OF SAFETY & HIGH RELIABILITY ORGANIZATIONS
Building a Positive Safety Culture from the Ground Up Ms Radhika - Manager- Clinical & Quality Systems, 

Cloudnine Hospitals
Learning from Failures- Zero Harm Possible? Ms Rekha Chakrabarti - General Manager and 

Regional Head Quality, Apollo Hospitals , Apollo 
Hospitals 

Are Surgeons Immune to the Second Victim 
Phenomenon?

Prof. (Dr.) Narasimhaiah Srinivasaiah - Head of 
colorectal services, Karnataka Region, Apollo 
Hospitals

Cross Learnings from other industries Ms Pritindira Sachdeva -  Regional Head Quality, 
Apollo Hospitals , Apollo Hospitals 

Moderator: Mr Sriram Iyer - Chief Executive Officer, Apollo Health & Lifestyle Limited 

HALL 4 - 
Amaryllis

Track 15D: CAPSULE SESSIONS - ANESTHESIA SAFETY

Risk of Fatigue and Burnout of an Aanesthesiologist - 
Implications for Patient Safety

Dr Muralidhar Thondebhavi - Spine And Pain 
Specialist, Apollo Hospitals Jayanagar 

Panel Discussion - Practicing Team Care in 
Perioperative Period

Dr. Arathi B H - Professor & HOD, Department of 
Anesthesia and Pain Relief, I/C HOD, Department of 
Palliative Medicine, KIDWAI Memorial Institute of 
Oncology, Bangalore

Dr Aashish Shah - Senior Consultant, Department 
of Gastrointestinal, Minimal Access, Bariatric and 
Robotic Surgery, Apollo Hospitals Bengaluru

Dr Sunil Pandya - Director at Prerna Anesthesia and 
Critical Care Services Pvt Ltd and Head of Anesthesia 
in AIG Hospitals, Hyderabad

Dr Shishir - Head of Anesthesia and OT Management, 
Sakra World Hospital

Moderator: Dr Muralidhar Thondebhavi - Spine And Pain Specialist, Apollo Hospitals Jayanagar 

HALL 5 - 
Petunia

Track 15E:  HEALTHCARE WORKFORCE IN PATIENT SAFETY
The Medvarsity Perspective Mr Gerald Jaideep  - Chief Executive Officer, 

Medvarsity
Global Healthcare - Key predictions Mr S V Kiran - Chief Executive Officer, Apollo Health 

Resources Limited, Talent Development and Mobility, 
Apollo Group

Inclusive Well-being: Addressing Diversity and Equity 
in the Workplace

Mr Mayank Rautela - Chief Human Resource Officer, 
Apollo Hospitals 

Moderator: Dr Usha Manjunath - Professor and Director, IIHMR Bengaluru

HALL 6 - 
Hibiscus 1

Track 15F: SAFETY IN CRITICAL CARE 

Panel Discussion

Dr Shashi Bhaskara Krishnamurthy - Director of Clinical Education and Intensivist, Cloud Physician

Dr Jose Chacko - Consultant Intensivist Narayana Hrudayalaya

Dr Naveen Thomas - Former Director Baptist Hospital

Ms. Jermin Roshni - Chief Nursing Officer, Fortis Hospital, Cunningham

Moderator- Dr. Ravindra Mehta - Sr Consultant Interventional Pulmonology & Critical Care Medicine, Apollo 
Hospitals Bengaluru

HALL 7 - 
Hibiscus 2

Track 15G: TOUCHING ALL POINTS IN PATIENT JOURNEY
Home Care for All: The Future State Mr Gaurav Thukral - Co-Founder and Chief Operating 

Officer, HCAH India
Technological Innovations in Home Care Mr Rajinish Menon - Chief Executive Officer, Sukino
Role of home healthcare in improving clinical 
outcomes in post discharge patients

Dr.Sai Kumar - Consultant and National Lead 
Physician at Apollo Home Healthcare

Moderator: Mr Satish Kumar - Head Quality North Region , Apollo Hospitals 
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Hall 8- Tulip Track 15H: ROUNDTABLE BY DOZEE - Home monitoring (Only by Invitation) 

1600 hours REASSEMBLE IN PLENARY HALL

SESSION 16

1600-1620 LET’S TALK SAFETY 

Dr Anupam Sibal - Group Director Medical Services, Apollo Hospitals

SESSION 17

1620-1630 Key Note Address - The Future of Healthcare Workforce

Dr Navina Evans CBE - Chief Workforce, Training and Education Officer, NHS England

SESSION 18

1630-1645 Key Note Address - Mantras for Future Healthcare

Shri T.K. Anil Kumar, IAS - Principal Secretary to 
Government Health & Family Welfare Department, 
Karnataka

Moderator:Dr Yatheesh Govindaiah, Vice President & 
Unit Head,  Apollo Hospitals Jayanagar, Bengaluru

SESSION 19

1645-1700 Key Note Address - AI Powered Early Warning Systems

Mr Gaurav Parchani - Co-Founder & Chief Technical Officer, Dozee 

SESSION 20

1700-1715 TOMORROW’S HEALTHCARE - SUCCESSFULLY NAVIGATING TO THE FUTURE 

Dr Sangita Reddy - Joint Managing Director, Apollo Hospitals Group

SUMMATION

PRIZES

1715-1815 Meet our Partners / Refreshment break
Head over to the Exhibition Hall to catch up with our partners and find out what solutions they can offer to help 
meet your patient safety challenges. Tea, coffee and refreshments available.


